AOT'OBOP OB OKA3AHWH YCJIYT CBA3HU Ne IR-29455

I. Bnagukaskas ‘ ' : «_ » ‘ 2020 r.

ObmiecTBO ¢ orpanuYenHol OTBETCTBEHHOCTLI0 «MpTenkom», uMenyeMoe B manpHetimen «Oneparop», B mmne
I'enepanshoro AvpekTopa PepasoBa Banepms I dBPHIOBAYA, NEHCTRYIOMEr0 Ha OCHOBAHMNM YcraBa, ¢ OHOH CTOPOHEL, u
Myunnunaneuoe Gromxernoe obweobpasoraTensHoe yapekaenne Cpelnnn obmieobpasoBaTennHas mkona Nell c
YriyOIIeHHBIM H3yYeHHeM aHIIHHCKOro S3hiKa mM. M.3. Ypyiimaropa (MBOY COLI Nell), umenyemoe B manbHeiimem
«AOOHEHT», B ITHIe Hupexropa JIzepanosa Axcapbexa ITaTonkaenua, HeHCTBYIOIET0 HA OCHOBAHHE YeTaBa, 3akmOYHIH
HacToAmumi Jlororop o6 oxazanuu yemyr cessu na CIICAYIOMIHX YCIOBHAX:

1. OCHOBHBIE IIOJIOKEHUS
L1. o nactosmemy AoroBopy Omepatop mnpegocrannger ABOHEHTY yCIyrH CBS3H (mamee — VYenyrn) cormacko

3aKasa. Bnanku 3akasa, mommucanmbie CroporamMn 110 OTIENBHBIM Yemyram, [ononsutensubie COIMAICHHsA, a TaKKe
Tpuiioxenns k HacToAmeMy [lOTOBODY SABNSIOTCS HEOTBEMIEMEIMHE 9aCTSIME Horosopa.

1.3. Oneparop okazsmaer AbonenTty Veuyru 24 gaca B CYTKH ©XKCIAHEBHO B COOTBETCTRHM ¢ YCIIOBHSIMM HACTOSIIETO AOTOBOPA
H BEIOPAHHOTO TapUHOrO IUiaHa.

1.4. Bsmonnenne OnepatopoM HHCTAIAUHOHHBIX ¥ HHEIX pabot, HEOGXONMMBIX B COOTBETCTBMH G Brnankom 3akaza mis
Okasamus Yeayru Abonenty, NOATBCPAKFaeTC moamucanieM CropoHamu Axra UPHEMKH, KOTODBIH Takke SARIgeTcs
HCOTBEMIIEMOM YaCTRIO HACTOAIIETO AOroBoOpa.

1.5. Moroeop setynaer B cuy ¢ «01» auBaps 2020 r. u ZeficTByeT no «31» mapra 2020 T.

1.6. YVkasaHHBIE yCIyrH OKasBIBAaIOTCS Ha OCHOBaHHM mHUeH3Hi PenepansHoit CIyx6bl 1O Hamsopy B chepe cpazm,
MH(POPMAITMOHHBIX TEXHONOIHI H MACCOBLIX KOMMYHHKaITHI

-Nel17584501 06.08.2019 — Ha okazanue YCIYT CBA3H N0 Tiepefade NaHHbIX [T Teei Nepenayn roocoBoH HH(OpMALHH:
-Nel158491 ot 16.10.2017 — Ha okazauue TENEMATHICCKHX YCIYT CBA3H _

-Nel58490 ot 16.10.2017 — na oxazanue YCHyT CBA3M MO Tiepeade JaHHBIX, 33 HCKIIOYCHHEM YCIIyT CBA3H 1N Lieel nepenagy
FoNocoBok HHGOpPMAaH.

2. TIPABA M OBSI3AHHOCTH CTOPOH
2.1. Oneparop obsa3an: .
2.1.1. OxazsIRaTh Venyre B coorseTcTBHE C 3aKOHOHATENbECTBOM Poccumiickoit Denepanvy, HATHOHAILHLIMY CTaHIapTaMH,
TCXHIMCCKAMH HODMaMHU U NPABHIAMHE, B TOM 9HCIE PJT 45.129-2000 «Tenemarmaeckue ciyx6e1», yTB. [Ipukazom Murceasu
P® o1 23.07.2001 Nel75; TOCT P 53728-2009 «Kauectso yeryru «Ilepenain NaHHBIX», YTB. ITpukazom Pocrexperynuposanus
ot 15.12.2009 N 1 192-cT, mHuensuamu, a Take JOTOBOPOM 00 OKa3aHHH YCIIYT CBS3H.
2.1.2. BecTH yueT 0Ka3aHHbIX AGoHenty Yenyr u otpakarts ero B E€XKEMECTYHBIX CIETaX.
2.1.3. llpemocTaBnaTe VCIyri B COOTBETCTRIN ¢ M30paHHEIM AbonenToM TapudHEbIM mIanoM.
2.1.4. pemynpexnate AGonenta o TIPOBC/ICHMH MPOGHNAKTHYECKHX W PEMOHTHEIX paboT He mo3zHee, wem 3a 24 (mBamnaTh
HeTHIPE) yaca ImyTeM MOoMeIe His COOTBETCTBYIOMEH HHDOPMALHK Ha calite http://www.globalalania.ru.
2.1.5. YCTpaHATE B YCTaHOBICHHBIH CPOK HEMCNPABHOCTH, NPEMATCTRYIONMIME TOIB30BAHHMIO Venyramu.
2.1.6. IlpuHuMars mMepsr, NPETIATCTRYIOUINE PACTIPOCTPAHEHHIO CIaMA.
2.1.7. Xpauuts KOHOHICHUMATEROCT uH(opMauuu AGoHeHTa, NOTYYEHHOH OT Hero DU PErUCTPAaIHy.
2.2. Oneparop Bupage: '
2.2.1. TIprOCTaHOBWTEL OKA3AHHE VCIIYyr TIpH OTCYTCTBHH HeHEeKHBIX CPEACTB Ha JMHEBOM caeTe AOOHEHTA, THCBMEHHO
yBenoMHE 00 s1oM ABoneHTa. B0o306HOBIEHE JOCTyNa K YCIyraM BO3MOXKHO TONBKO IIYTEM BHECCHMS AOOHEHTOM IEeHEXHBIX
CPEICTB, COrMAcHO BEIOpaHHOMY TapH(pHOMY IIaHY.
2.2.2. Tlpekpatuts okazaume Yenyr B enygae OTCYTCTRAS TEXHHYECKOH BO3MOXHOCTH HX TIPENOCTABINTE.
2.3. AGouenT o6sm3an:
2.3.1. CBoeBpeMeHHO ¥ B MOMHOM 06BeMe OIJIaYHBATh TIPENOCTABIAEMBIE YCIIYIM B COOTRETCTBHH ¢ BBIOPAHHEIM Tapu(HbIM
IUIAHOM,
2.3.2. 3semars Oniepatopa 06 H3MeHeHHIX CBOMX PEKBH3HTOB M (HJIH) KOHTAKTHBIX JAHHLIX B Teuerse 10 (necstu) aueii.
2.3.3. O6ecneunrs OeCIperITCTRE HHEH JIOCTYII TEXHHYECKHX CHECHHAIHCTOR Onepatopa B momemenus, rie YCTAHOBJIEHO
obopynoeanne mms AocTyna k ceTd OnepaTtopa; He MpOM3BOIHTE KaKoro-nubo TeXHUIecKoro ODCIyKMBAHHS, PEMOHTA WM
MHOTO BO3AEHCTBHA (BKJTIOUAs, B YAaCTHOCTH, HECOITACOBAHHOE ¢ OneparopoM oTkmoueHHe oT SNEKTPOceTH) 0G0pyIOBanus, a
TAKKE OTPAHMYHTE IOCTYII IOCTOPOHHMX JIHIL K Yenyram, 060pyI0BAHHIO M THEUAM CBS3H.
2.3.4. Cnenoears pekoMeHZAUAIM DO HacTpoiike nmapamMeTpoB KOMNbIOTEpa s locTyna k Vemyram cessu Oneparopa. Ipu
ObHapykeHuH AGOHEHTOM ABAPUHHLIX CHTYAllMi, NEPEPBIBOB B OKAZAHMM HIIH YXYIUIEHHH Ka9eCTBa YCIyT, HeoOXOmIHMO
00paTHTECS B CITY®GY TeXHHYECKOH Noxnepxku Omepatopa mo Tenedony +7(8672) 40-26-00 (kpyraocyrouno) mus NIPHHATHI
Oneparopom Hamexammx MED 110 MOMACPKAHMIO KadecTBa Y Cyr,
2.3.5. IlpemocTaButs Omneparopy npaso Ha pasmemmenue 0GOpYOBAHAA CBA3Y H NPOKTaaKy NUHUH CBAZH.
2.3.6. ExexpapransHo, He nospHee 10 gHeld mocne oxoHuanms KeapTana, mpenocrasuate Omepatopy cnmcok JIHII,
HCHOME3YIOMMX €ro NOUB30BATENbCKOE (OKOHEYHOE) 000pyORAHHE, W yCTAHABIMBAETCS CPOK NPEIOCTABNEHUS YKA3aHHOTO
CIHMCKA. VKasaHHBIA CHHCOK AOKEH GBITE 38BEPCH  YIIOTHOMOYEHHEIM TPeACTaBHTEIEM IOPHAMYECKOTO JiMHa JHbo
WHIMBUTYaNTEHEIM IpeANPHHUMATENEM, CONEPXKATh CBEICHHS O JHax, MCHOIb3YIOIMHX €r0 NONIB30BATENbCKOE (oxoHeuHOE)




ofopynoBaHue (hamumus, muMs, orTuectno (npH  Hamwumm), wmecto KUTCIIECTBA, PEKBM3MTHI OCHORHOTO NOKYMEHTa,
YIOCTOBEPSIOIIETO THIHOCTS ).

2.3.7. B niponecce nonb3osanms Yemyramu AGonenTy 3anpemaercs:

2.3.7.1. pasmemars HHGOpMaIIHIO, PAacnpocTpaHeHue KOTOPOii orpammueno 3aKOHOAATENbCTBOM POCCHIICKOI ®enepannn, B ToMm
UMCIC TIPH3BIBOBR K  HANHOHAILHON Po3HH,  HHE(OPMaLH OCKOpPOHTENEHOrO, YTPOKAIOINET0,  KIIERETHAYECKOrO,
OPHOIPapUIECKOro W mpouero CONepXanns, HapyIIAMIEH 3aKOHOATELCTRO Poccriickoit ®epepauym:

KOMIIBIOTEPHEIC "BHPYCH" HITH CII0CO6HO HApYIIATE HOPMabHYIO paboTy KOMIBIOTEPOB, TOCTYIIHEIX YEPE3 CETb.
2.4. AGoHenT Brpage:

2.4.1. Tpebosare ot Oneparopa ceoeBpementoro u Ka9€CTBEHHOrO npefocTaBnenus Venyr s COOTBETCTBHH C HACTOANTHM
JOTOBOPOM. ’
2.4.2. Tlonyyats ot Onepatopa xorcymbraimy u HH(OPMAIIIIO O NPENOCTABTEHHEIX Vemyrax.

2.4.3. TpeboBats BO3BpAaTa CPeiacTB, CIMCAHHEIX C J'Im_[eaopo CueTa 3a TepHOI, Kornma OTCYTCTBOBANIA BO3MOKHOCTE
BOCITOITB30BATECA TAKMME Y CIYTaMH [0 BHHe Oneparopa. =~ -

IPE/ICTABATEAME CTOPOH. K ‘

3.2. AGoHeHT BNpaBe OTKASATECH OT OkasaHus emy Yenyr no Jlorosopy ¢ yeoMiaeHuEeM Oneparopa 3a 30 (rpumuars) nueit mo
NPEAIONAraeMoi 1aThl NpeKpameHHs OKa3aHmHs Yemyr. O6ssarenscrsa Ctopon MPEKPAIAKOTCA, 38 HCKIIOUYEHHEM (HHAHCOBBIX
0053 TENECTE 10 MMEFOITEMCS 3a0JKEHHOCTAM. ’

3.3 Hactosmpmit HoroBop Moxer Goits PACTOPTHYT B CACAYIOINMX CIIyYasx:

3.3.1. ITo cornamenwro CTOPOH B moBoe BpeMs;

3.3.3. Io uHULHEATHBE ADOHEHTA, IIPH YCIIOBHM OMIATED thaxTiueckn noHeceHmBIX Onepatopom cpsizu PacxonoB 1o OKazaHMIO
YCIIYT CBA3Y, C TIPEABAPHTENBHBIM ITHCHMEHHEIM YBCIOOMIICHHEM, B CILydae:

3.3.3.1. Hampabnenus Onepatopy nHChMEHHOTO 3asBienus Abonenta He Memee wem 3a 30 AHeH 10O matel pacTopxenus
AOTOBOPA, ¢ MOJHOW OIIATON NPEROCTARICHHBIX yeryr ceasu. Ilpu sTom AGOHEHT. '0053yeTCH MONHOCTEIO BEINIONIHUTE CBOH
0053aTENLCTRA, B TOM 9HCTE OMTATHTL OKa3aHHBIE YCIIYIH, NIEHH, €CIIH OHH HaYHCIICHEL OnepaTopoM, BO3MeCTHTE MOHeCeHHLe
OriepaTopoM pacxomE! B cBA3H ¢ 0TKA30M OT Yemyr/pactopsxennem Horoeopa; i

3.3.3.2. Hecornacus AGouenTa ¢ M3MCHCHHMAMH TapU(OB HA YCIYIH, H3MEHEHUAMMY YCIIOBHIA JIOTOBOPA, TIOPANKA OKA3AHHS ycayr
Omeparopa. :

3.4. Pemende o pacTopseHuw mim M3SMEHEHHWH HACTOALIETO JOrOBOpA O(OpMIAeTCs CTOPOHAMH B NHCBMEHHOM BHIE MO
B3aHMHOMY COTJIACOBAHHIO, :

3.5. Pacropxenue Horosopa He oceoGoxnaeT AGoHenTa oT 00A3aHHOCTH OIUIATEI B MOJHOM OGBheMe npefocTarienHbx Vemyr
CBSI3W, ) :

3.6. Tlpu pacrop:xenun HacToAmero foroBopa Hin NPEKPAMECHUH AeHCTBHA ONHOIO WITH HeCkonbkux Bnankos 3akasa w/mmm
HomoTHHTENBHEIX cornarmenmii k HacrosmeMy Jlorosopy nocie nogmvcanms Axra HPHEMKH paboT ¢AHHOBPEMEHHBIH MIaTeXk He
BO3Bpaluaercs.

4. OILIATA YCJIYT
4.1. OOmas cromMocTs okazamms YCIyr 10  HacrosmeMmy JIorOBOpY — ycTaHaBNHMBAaeTcs B pasmepe
( ) pybneit, HJIC He o6naraercs B COOTBETCTBHH ¢ I 2 ¢T. 346.11 Hanorosoro Komexca
P®. Omnara yemyr AGorentom TPOM3BOOMTCA 3a CIET CPEdCTB Gromxera. :
4.2. AGOHeRT omnavnBaeT Yenyrn Oneparopa Ha 0CHOBaHHH HACTOSIIErO JIOTOBODA, BEICTABIASMEIX CUETOB H aKTOB OKA3aHHEIX
YCIyT. ' .
4.3. Tlopnucanuerii CToporamMu AKT SB/IIETCH TNOATBEpKEHHEM (akTa v 06beMa OKasaHHEIX yeuyr. Ecau B teuennn 5 (1wiTH)
IHe# mocine nonyueHns Axta AGOHEHT HE NOATMIIET AKT H He HampasuT ONepaTopy CROH THCLMEHHBIE BOSPKSHI, TO yCITYTIH
OyIyT cUMTATECA NPHHATHIMH O3 3amevanmii. B Criydae NpUsHaHKA 00OCHOBAHHOCTH 3aMewanmit, Omnepatop TIPOH3BOIHT
COOTBETCTBYIOIINIA iepepacuet cymmsr Cueta B 6mKalilieM OTI6THOM MecHIe.
4.4. Omnata eIMHOBPEeMEHHEIX IU1aTexell IPOH3BOAMTCA HA OCHOBAHUH CHeTa, BRICTAB/AEMOro OneparopoM, B TeUeHu: 5 (ITH)
JHEH ¢ MOMEHTA BEICTaBNEHMS cueta. Onnara Hpou3BOIHTCH B pyGnsx. ITopAamok ommarhl ceTa MOMET OBITE YTOYHEH HITH
u3MeHeH ONepaTopoM B BEICTARIEHHOM CUETE. 3
4.5. Pacuers! 3a oKasanue YCIYT OCYLIECTBISIOTCS NyTeM BHeceHHS AOOHEHTOM aBAHCOBLIX TUTATEKEH, COTJIACHO BEIOpaHHOTO
Tapuda, A0 25 uucia Mecang, NpeJMECTBYIOMEro MECAILY OKa3aHud Y CIIyr.
4.6. AGoHeNT HMeeT NMpaBo HATPABHTEH Oneparopy CBOH IMHCHMEHHBIE BOIPAKEHHA TI0 ll)aKTva obbeMy okazaHHBIX ycmyr. B
CIlyyae MpH3HAHHA OOOCHOBAHHOCTH 3amedaHuif, OTeEpPaTop NPOH3BOIHT COOTBETCTBYIOINMHA NepepacyeT cymmel Cuera B
O6mpkaliiieM OTYETHOM Mecqre.




4.7. AGonent IpOH3BOAHT omnaty Vi, '
J1yr Oneparopa Se3nanuaunig PactcToM B pyorsix P® myrtem nepey
CPCACTB Ha paCYeTHEIIT cger Oneparopa, i i gl

. 5. OTBETCTBEHHOCTE CTOPOH

1. Kawgas w3 Cropon. we HMCTIONHUBIIAS MTH HEHaUTeHA LM 00pazoM uenomHuBIAs YCIOBUA HACTOSIMIETO JTOTOBOpA, HECET
OTBETCTBEHHOCTD B COOTBETCTBHM ¢ AeHCTBYIOMIHM 3aKOHOAATETLCTROM.
5.2. Onepatop mecer OTBETCTBEHHOCTE 3a NPENOCTARIEHE Venyr 24 yaca 5 CYTKH €KEIHEBHO B COOTBETCTBHH C YCIOBHSAMH
HACTOAIIETO JIOrOBOPa K BEIGpaHHOro TApUQHOTO Muana,

5.3. AbGouenT necer OTBETCTBEHHOCTD 33 COXPAHNOCTE 1 paborocnocoGrocTs 000PyTOBAHMS W THAMI CBA3Y, IPEIHARHAYCHHEELIX

5.4. AboreHT Hecer OTBETCTBEHHOCTb 32 COXPAHHOCTb H 3alluTy cBoeH uHpOpMauwH (Bkmowas napoimt AGoHewTa), coero
NporpaMMHOIO H armapaTHoro obecnevenus TIPH HCNONB30BRAHMHA M Vemyr Omneparopa, 3a pacmpocTpaneHue mocpencTeomM
Ycnyr mo6oro pona unopMmanmu (anu umbM oM mon ero CereBbiMu PeKBH3HMTAMH): 34 ee CONepaume, JOCTOBEPHOCTS,
TIPaBOMOYHOCTE ¢ PacnpoCTpaBeHus, YHCTOTY OT NPETEH3HI TPETEHX I ¥ T.11.

5.5. B ciyuae npocpouky HCTIONIHEHHA 32aKa31MKOM OGA3ATENLCTE, [IPE/lyCMOTPEHHELX IOTOBOPOM, & TAKAe B HHEIX CIIyyasx
HEHCTIONHEHHS MM HEHaIeKamero HCTIOJIHEHHSA  3aKa39HUKOM 00A3aTEIBCTR, TIPEIYCMOTPEHHEIX NOTOBOPOM, MOCTABIIHK

TPEXCOTOM I[GI":i‘CTByI-OlHeﬁ Ha maTy ynnatel OeHeil CTARKH pethaHaHCHpORAHAS Lentpansnoro Ganka Poccuiickoit Denepanuy or
HC YIIIa9€HHOH B CPOXK CyMMBEL.

5.6. Oneparop me Hecer OTBETCTBEHHOCTh 3a YCTAHOBKY, SKCIULyaTalHi0 UIH TeXHHYECKOE OOCIYKHMBaHHE MOBEIX KaHAIOR
CBA3H, 000pYIOBaHHS WK IpOTPaMMHOI0 obecreueHus, He HpENoCTaBNeHHEX OnepaTopoM o Horosopy, a Taioke 3a nepenagqy
WIH MpHeM HHDOpMaIum [TOCPEIICTBOM TaKHX KaHAJIOB CBi3H, 06opy noBaHus win IPOrpaMMHOTo odecnedeHus,

5.7. Oneparop e vecer OTBETCTBCHHOCTE 3a 3a/1EpPKKH H YXYHNIIEHHE Ka9ecTBa M IOJHOTEL Yenyr B ciyuae HeoOXoTuMoCTH
nposenenns Onepatopom ITaHOBO-NPOHIAKTHIECKHX, PerlaMeHTHRIX U PEMOHTHO-BOCCTAHOBMTENEHEIX paboT, a Tamke no
NPHYHHAM, KOTOPEI® OPSAMO HITH KOCBEHHO HAaXOMATCs BHE 30HEI OTBETCTBEHHOCTH Omneparopa.

6. OBPABOTKA HEPCOHAJBHBIX JAHHBIX
6.1. Ioamacar HacTosmmii ooroBop, AGOHEHT maer cornache Ha 00paGorky OnepaTtopom CBOHX TIEPCOHANLHBIX JAHHBIX M
TIONTBEPIKIAET, UTO, AABAA TAKOE COMNTACHE, OH JEHCTBYET MO CBOGH BOJIE | B CBOEM uurepece. Cornacue naercs AGoHEHTOM Juts
Uenel 3aKMOYCHHS H HCIONHEHHS HACTOAIEr0 JOrOBOPA, COBEPIIEHHA WHEIX REHCTBHH, NOPOKIAOIMKX FOPHIHICCKHE
NOCIENCTBUA B OTHOIWeHHH AGoHeHTa, MpENOCTaBienus  AOOHeHTY wuHbOpMauHn 06 OKa3bIBaeMBIX VYeiyrax u
PaclpoCTPaHAETCs Ha CEAYIOMIYI0 HHYOPMALUIO: Gamunns, uMs, oraectso, HACHOpTHEIE NaHHEIe AGOHEHTA, a/lpec YCTAHORKH
obopynosanms, Teqedon, e-mail AGonerTa.
6.2. Cornacwe, ykazauHoe B 11.6. | HACTOAIIEro NoroBopa, AaeTca AGOHEHTOM /10 MCTeYeHHs CPOKOB XPaHCHHA COOTBETCTBYIOMIEt
MHOOPMAUMH WM  JTOKYMEHTOR, COACPXAMMX  BEINICYKASAHHYID HMH(DOPMALIHIO, OTPENENAEMBIX B COOTBETCTBHH ¢
3aKOHOTATENLCTBOM Poccuiickoli Meneparyy.
6.3. Cornacue, ykasanHoe B 1.6.1 HacTOSIIIEro JNOTOBOPA, NPENOCTABIAETCA Ha OCYIMECTBICHHE TOOBIX NeHCTBHH ¢ ydeToM
ACHCTBYIOWIETO 3aKOHONATENBCTRA POCCHIiCKOl @enepaid B OTHOMEHAN IICPCOHANBHBIX NaHHBIX AOOHEHTa, KOTOpEIE
HEOOXOMUMBI JUIsl HCTIONHEHHA HACTOAMIETO JI0TOBOpA.
6.4. Cormacue, ykasausoe B m.6.1 HacTOAUIEro NOroBopa, MokerT 6HTL 0To3BaHO AGOHEHTOM B JHOGOE BPEMS HA OCHOBaHHM
IMHCEMEHHOTO 3aABIICHMS.

7. IOPSITIOK YCTPAHEHHS HEHCIIPABHOCTEH
7.1. 3adBKH 0 HapymeHHsX HOPMaJIbHOM paboTel ceTw, mepefosx B okazanuu Yeayr npuauMatores Ciryx6oit TexHEgeckod
nojnepyku Onepatopa 110 Tenedony (8672) 40-26-00. _
1.2. B cmydae mocTynienns 3asrkd nocie 13:00, meponpusTia no yeTpauenuio HEHCTIDABHOCTH NEPEHOCATCS HA CIETYIONTHii
paboumii JieHs. '
7.3. Bpems BO3HHKHOBEH¥A HEHCTIPABHOCTH MCYMCIIAETCA ¢ MOMEHTa coobmenus AGoHeHTa o HeucnpasHocTH Oneparopy. =
7.4. YcTpaHeHHe HEHMCIPABHOCTEH, TPEIATCTBYIOMKX OkasaHmio Yemyr OmepaTopa, OCyIIECTBIAETCA B CpOK He Golee 48,
(copoka BockMI) YacOB ¢ MOMEHTA IIOMTyYEHNS 3asBKH AGOHEHTa OmneparopoM ¢ssizu, 3a HCKIIOYCHHEM CITydacs:
- DOMAMANAONMMX IOA JEHCTBHA, NPH3HAHHBIE CTODOHaMH HENPEONONHMON CHION (BOSHHBIE OEHCTBHA, IHBEPCHH H
TEPPOPUCTHISCKIE AKTEHI, NPOTHBOIPABHBIE AEHCTBMA TPETHX CWJI, PEINCHHS W NEHCTBHS rOCYNapCTBEHHEIX OPraHoOB H
OpraHU3alMH, NPHPOAHEIE ABIEHUS U APYTHE IPE3BLIYANHbIE H HENpE ABHACHHBIE 00CTOATEIbCTRA.
- BRDIBJICHUS CIIOMHBIX HEHCIPABHOCTEH, TpeOYIOIIMX 3HATHTEIbHBIX MaTEPHAILHBIX HIH TPYHOBBIX 3aTPAT.
7.5. B cryuae He obecrieuennss AGOHEHTOM [OCTYNA BO BCe 3aKPHITBIC NOMCIIEHHH, T/i¢ MPOIOKeH Kabelb, CPOK ycTpaHeHHs
HEHCTIPABHOCTE NPOJUIEBAETCS HA CPOK He obecnieyenns nocryna AGoHeHTa B YKa3aHHBIE TOMEIEHHA,

8. HOIIOJIHUTEJILHBIE YCJIOBUS
8.1. Hudopmanws, momydeHHas CTOPOHAMH B COOTBETCTBHK ¢ JIOrOBOPOM,’ KOH(MICHIMATEHA U He [0LIEKHT Pa3TIAMEHHO B

TEYEHHE CpoKa JeicTBrA [lorosopa 1 3-X (Tpex) JIeT 1Mo IpeKpaIeHnu ero NeHCTBHS. )
Kaxpas u3 CropoH 06s3yercs MCIONE30BaTh KOHQHACHIMANBHYIO HHGOPMALMIO MCKIIOUMTEIBHO B 1EIAX HCIONHEH!S CBOMX
obs3atenbcts mo JIOTOBODY M TNpPENNPHHITE BCE HEOGXOIMMBLE ACHCTBHA, NPEJOTBPAINANIINE PACTAIICHHE HIH

IPOTHBONPARHOE UCIIONE30BAHME KOH(HAEHIHANBHOMH HHGOpMaHH.




8.2. Bee cnopel H pasHOTIIACHS 110 HaCTOAMEMY NOTOBOPY peryiMpyloTcs myTem [ePEroBOpoB, & B Cllydae He NOCTHKEeHHS
COIMACHS Pa3PemiadTCs B COOTBETCTBHH G ACHCTBYIOLIMM 33KOHOJATELCTBOM P,

HallCKHOCTH H OI'paHHIEHMIA.

8.8. Bee mpunoxenia k HACTOAMEMY NIOTOBOPY SBIAOTCA ET0 HEOTHEMIEMOM JACTEIO,

8.9. PaccMorpenue nperensuit aGomenta fI0 BOMPOCaM KauecTBA W OIIATHL yCIyT IpoH3BoAMTCA OnepaTropoM B mopsike,
ycTaHosneHHoM Ilpapunamu oxazaHus TeneMaTHIeCKix YCJIYT CBASH W YCIYT CBA3M TIO NEPENaYe AaHHbIX.

9. ATPECA H BAHKOBCKHE, PEKBH3HTBI

Oneparop - : AGonenT
Hawumenosarne/ DO 000 «<MPTEJKOM» MEBOY COIII Nol1 ¢ YIIyOIeHHbIM H3yuyeHHeM
AHINIMACKOrO A3bika um. M.3. Vpyiimarosa
Mecronaxoxnenue/ 362031, PCO-Ananus, r. Bnanuxagpkas, 362002, PCO-Ananus, T. Bnagnkanrkas,
Anpec npoknBaHus yi. Kanununa, 1. 2"a" i yiL. Yxkasosa, 1. 8
Tenepon/dakc (8672) 40-50-00, (8672) 40-25-72 (8672) 76-10-65
JNEKTPOHHAS IOYTa office@irtelcom.ru : vladikavkaz 11@list.ru
Ciyxb6a rex MO I ISP KKH (8672) 40-26-00
HHH/KTII1 1502024744/151501001 : 1503018239/151301001
bankoBckmit cuet 1 P/c 40702810760340101527 P/c 4070181029033 100007
IPOTHE PEKBUIHTEL Craspononsckoe otnenenue Ne5230, Orzenenue HB PCO-Amanms S
TIACTIOPTHBIE TAHHLIE ITAO CGep6ask r. CTaBponons BHK 049033 001' :
K/c 30101810907020000615 T/ 20106939890
BHK 040702615 N
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YueTHble fannble AGoHeHTa:

[Hanmenonanne MEBOY COI Nell C YITYGICHABIM H3YMenne™ ANTIHACKOr G A3bIkA T, M.3. Vpyiimarosa
OHTAKTHLIH Teneon {gﬁmé ?ﬁ*iﬁ 65 -. ; aKe ‘ o o . | =
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[Tun 3axaza Uepronasambusiét [] Hamenenue tapida || HiMeHchme XapaKTepHCTHK MOLKTIOYEHHS, HHTepdeHCa, TOMKH NpHema

1 Mononuuremsusii

3akasuiBaeMble yOIyTH (OTTMCAHHE H TeXHHYECKHE XAPAKTEPHCTHICH)

IAZpec NOIK/II0YeHHS

vk, IKano

«Moctyn & Uarepuer» (X Ma [_] Her Tﬁpn(hns;ﬁ Fe—

IPN Ha [ Her IP-ampec

[Crarwaecknii IP-axpec [] Ja ] Her Macka nogcern

THN HHTeppeiica: I 1 GigabitEthernet [X] FastEthernet [Lnio3

Tun a6onenrckoii BOJC [] Panuo IMeperunbiii JHC

VIHHHH

IMAC-anpec Bropuunsiii JTHC

Konrent- JTa [] Her Yeranoska u nactpoiiica aGonenTckoro] | ok
HITLT s pbopynoBanus i i

Tun oGopyaosanus:

] Mapmpyrusatop [] Kommytarop L] Becniposoanas rouxa noctyna [] Cepeep .

UlononHATEILHbIE [] «CMC — onoremenne» Mo6.ten. ( ) ;
veayrs (Mutepuer) (] Dnexrponnas moyra @) 1u [] Cueremer konTpoms 1 samprre:
<Kanan ceaan» Ha [] Her [THn xanaa T -
Mponyckuan 10 M6ur/c [Tun nuTepdeiica:

COOCOOHOCTE

Touxa A Touxa B

r. Bragnkaskasz,
. llrei6a, o. 2

Cornacue na HCNOJIBIOBAHHE JAHHLIX B CHCTEMe HH{l)O{]MﬂuHOHHO-

COPABOYHOTO OGCITY:RHBAHHA

ICnocoG pocTapkn cuera

] snextponnas nodta

[ meraesiit kabrmer
] nouroi

[ napouno

B4 odmc oneparopa

*PeKOMEH]TYeTC CMEHHTE TIAPOIM B THUHOM KabuHeTe

—

Texuu4eckne MOKA3ATETH B 30HC OTBETCTBEHHOCTH omeparopa: '

v best- effort

Ionoca NPOMYCKAHASA THHHH CBAZH: COIMACHO BRIGpaHKOro TapuHoro manakaace cepruca:

UlocToBepHOCTE e penayn HudopMamnn: 99.5% OTEPH MAKETOB HHPOpPMATHH: He Gonee 5%
Bpemennbie 3amep:xKn npa nepetaye He fonee 150 Mc, wKHTTEp He IMpoToKxan nepesayn AaHHLIX: TCP/IP
[IAKETOB HHOPMALIHHM: HOpMHpYeTCs

EXHHOBPEMEHHBIE INIATEXKH

Croumocts, py6. HAC ne o6aaraercs B cOOTBETCTBHH € I, 2
c1. 346.11 Hanorosoro Koaexea P®

MuTtepuer

Oprauusanus 10cTyna

YcTaHOBKA ¥ HacTpoiika aGOHEHTCKOrO obopyaoBanus

OBopynosanue (wi-fi poyep)

Kanan epazn

OpranHzauus nocTyna

YeTanoBKa M HACTPO#iKa ABOHEHTCKOro o6opynosauus

AaTora. s TeCs

EXEMECHYHLIE IVIATEXKH

C'l;auMdcrb. pyﬁ. Hl]iC He obnaraercs B cooTBeTCTBMH C 1. 2
cT. 346.11 Hanorosoro Kogexca P®

IAGOHEHTCKAA [I1aTa 3a Yenyry Hutepuer

Kawuan cessm VPN-L2

HTOI'o

ot Oneparopa:

T'enepansupit AHPEKTOP

B.I'. PeBasos
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